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WATER BILLING ISSUES

@ish.com

Home Decatur Avondale Kirkwood and East Lake Metro Events Advertise

As water billing disputes increase, DeKalb County halts
disconnections
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serve as our frontline connection to the community which we serve. Your actions, tone and
approach to each one of these calls can either add to the caller's frustration or help find a resolve

Executive Order of T

At this point, there are no excuses for not understanding the moratorivm and what recourse zach

. caller has during this time. 1) DeKalb County is NOT tumniog off residential water service during
nterlm ee a the timz of the current moratorium (which lasts yotil December 31, 2016). 2) There
are NQ service charges for a techaician to come to a residence home to inspect their meter. No

one should be communicating anything contrary to this order, this meens that the previous $50

- fee will not be charged during the moratorium. 3) Average bills payments will NOT include the
I n C O e r an disputed amount in its celculations. If you do not understand how average bills are calculated,
) please discuss this with your supervisor so incomect information is not shared over the phone. If
you have been miscommunicating any of these previously mentioned points or have any
exte n d e d b C E O confision pertaining to tha currant morateriens, please mest with & supervisor immediately for
clarity. Additionally, our residents have various ways to continue the dispute process which your
supervisors have already communicated. If you do not understand additional ways for our water
bills to be disputed, please contact Antrameka Knight or a supervisar for more information.

I h u r mond Customer service has 10 be the top priority in each and every interaction. Miscommunication will

no longer be tolerated as we work to resolve water billing and meter issues in DeKalb County. [
thank you for your efforts in making this stressful situation for our customers a better experience
as we work towards a resolve for each household.

Yours for a Better DeKalb,

Les May
Intenim Chief Executive Officer

April 20, 2021




A NEW DAY
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Celebrating what has been accomplished

Contractor working on New Day Project
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The NEW DAY PROJECT is created to respond
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